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'SERVICE SUMMER PERIOD 2025

The summer period is approaching. To help you prepare your logistics optimally for this time,
we would like to share the following information with you.

CENTRAL EUROPE...

THE NETHERLANDS, BELGIUM, LUXEMBOURG, GERMANY, AUSTRIA, SWITZERLAND,
AND THE UNITED KINGDOM

Our services in Central Europe will remain active throughout the summer period. However, from week 31 through
week 34, the pickup and delivery of shipments may occur less frequently. This could result in longer transit times
than you are used to.

NORTHERN EUROPE...

DENMARK, NORWAY, SWEDEN, AND FINLAND

Our services in Northern Europe will also remain active throughout the entire summer period. However, from
week 29 through week 32, the pickup and delivery of shipments may occur less frequently. This may cause
shipments to be in transit longer than usual.

SOUTHERN EUROPE...

FRANCE, ITALY, PORTUGAL AND SPAIN

In Southern Europe, the impact of the summer holidays is more significant. From week 32 through week 34, many
businesses will be closed due to collective summer shutdowns. As a result, shipments may be delayed or
temporarily unable to be picked up or delivered.

To ensure that your consumer shipments (B2C) arrive at their destination in Southern Europe before the summer
holidays, we must receive your goods by week 28 at the latest. For business shipments (B2B), the final receiving
week is week 29, with the exception of shipments to the islands, Portugal, southern France, and southern Italy;
for these destinations, week 28 also serves as the deadline.
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We would appreciate it if you could inform us R | ]
whether you and/or your pickup and delivery loca- "
tions will be closed or have limited opening hours
during the summer period. If we do not receive any
notice to the contrary, we will assume that ship-
ments available for pickup can also be delivered to
the final destination.

Our offices and warehouses will remain open
throughout the summer period, and we will be
available each day as usual.

YOUR CONTACT PERSON
IS HERE TO HELP

Also during the summer period, we are committed
to providing the best possible logistics solutions

for your shipments. Do you have any questions or
specific requests? Please don't hesitate to contact

your designated contact person. They will be hap-
py to assist you personally.
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